Wireframes

Design Wireframes

A wireframe is a basic visual interface guide that suggests the structure of an
interface and the relationships between its pages. They serve as a blue print that
defines each Web page’s structure, content and functionality. Wireframes are created
before any design work is started so that the focus is on layout without the
distraction of color and visual elements.

Gathering Requirements

Using wireframes will often help to flush out new requirements and questions that
may not have been considered by the project team. Wireframes often end up
evolving into the requirements for a system. Wireframes can be created using a
variety of software applications, for example, Visio, Excel, Word, lllustrator,
Photoshop and Power Point.

Important Elements

Wireframes should include all the important elements of a Web page. These include:
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Functional Wireframes

This is another type of wireframe that is used in building web applications. It shows
not only how each page is structured but information about each widget, button,
field, each piece of content, and what page is rendered by an action. It provides a
map of the entire page in the Web site, its function and features. Even the message
that may be rendered by a behavior can be included on this type of wireframe.

I wanted to provide some background for this Web application process so that it
would be clear what the wireframes represent. The purpose of the Web application is
to provide a tool for users to create and maintain FAQs. Users can be either general
users (who create and maintain their FAQs) or a system administrator who not only
has the same authority to create and maintain FAQs but also maintains users (i.e.,
assigns new users or deletes existing users). The following screen captures are some
of the general user wireframes.

Wireframe Content

Each wireframe contains the following information and a description:

Title: This is at the top of every wireframe. The wireframe title describes the purpose
of the wireframe. Each is numbered with a 1.0 or 1.1 nomenclature.

How to get here: this section describes how the user got to this panel

Concept/Purpose/Objective: this section describes what the objective or purpose is
for this panel.

Content/Data: this section describes all the content on the panel including any
buttons or icons.

Buttons/Links:
If: Then:

This section describes a user behavior and the result of that behavior (e.g., what
panel is rendered after the ‘If' condition is met).

Navigation Links/Buttons: this section describes any navigation links on the page.

Error conditions: this section describes any errors that may result from a user
behavior and what message wireframe they will receive.

The following wireframe examples should make the content a bit clearer.



Site Title Wireframe

Functional Templates

Site Title 0.1 - site title

: this Is displayed on every page
within the HHS FAQ Administration Application

web site.

Concept/Purpose/Oblective: to have a
standardized banner for each page.

HHS o

go
Site title (HHS FAQ Administration Application)}

None

HHS FAQ Administration Application

Main
Mavigation

Panels

Any information that appears on every page should also have a wireframe. You can
see that this wireframe is for the site title and that is appears on every page. Note
the nomenclature is below 1.0 (this indicates to the user that the wireframe does not
relate to a page). Since your site has either a navigation menu or tabs — there would
be a similar wireframe describing the navigation scheme. If your site has footers on
every page, you would also want to document the footer with a wireframe.

Login Wireframe

This is an example of a login wireframe. There is a Functional Templates label at the
top left corner then the title of the wireframe and then the nomenclature and
category it belongs to.

Functional Templates

Login 1.0 - login

How to get here: User selects URL.

Coneept/Purpose/Objective: To provide the user with a user name

and password field for role authentication.

Content/Data:

User name field

Password field

Submit button

Username and password help link

Buttons/Links:
If:

Users enters correct user name
and password and selects Submit
button

User enters incorrect user name
or password and selects Submit
button

Users selects Username and
Password help

Navigation Links/Buttons:

None

Error Conditions:

User enters the wrong username and password they would receive

the 1.2 log in failed message.

Then:
Go to 2.0 HHS FAQs

Administration application home

Go to 1.2 log in failed

Go to 1.1 - user name and
password help

Site Title

Welcome to the HHS FAQ Application!! Please enter your user name and password.

Username:

Password:

Submit |

Wsemamse and passward heip




Create a New FAQ Wireframe

This wireframe is a bit more complicated but clearly shows the wireframe fields. Here
the user wants to create a new FAQ and either submits it to the system or saves it as
a draft. The question id is automated and the submitting office is recognized by the
user’s id (they are static fields). User has to enter the question and the answer and
select any categories/sub-categories for the question. The user can add any related
FAQs to include with this FAQ.

‘ Functional Templates ‘ Create a New FAQ 3.0 - create a new FAQ

How to get here: User selects Create a New FAQ from .2 main

navigation

ive: To allow the user to create a new

FAQ question and answer.

Content/Data:

Question 1D static field
Submitting Office static field
Question text panel

Answer text panel

Site Title

Categories & Sub-categories header
Categories & sub-categories explanatory text
Categories & sub-categories JTree with check boxes

Add Related FAQs header
Explanatory text

Keyword(s) or Question ID text field

Search button
Related FAQs table title
Related FAQs table

Buttons/Links:

i

User selects Search button for
related FAQ search

User selects Question link

Then:

Display pop-up browser
window with search results
Render a pop-up browser
window displaying the

Main
Navigation

Create a New FAQ
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User completes all fields and
selects Clear Fields button

User completes all fields and
selects Save as Draft button

User selects Submit for
Approval

All data is cleared

FAQ will be saved to the
system but not displayed
to internet.

Status will be set to
Submitted for Approval.
Systemn will display 4.2
message
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Search FAQs

The following three panels will show why the nomenclature is important. The user
wants to search all FAQS in the database. Note that the main category is Search or

Browse:

Functional Templates

Search Results 5.1 - search results

How to get here: User enters keyword(s) or ID number in 5.0
search or browse FAQs.

ive: To allow the user to view a FAQ
in the database.

Content/Data:

Site Title ‘

-+

Search Results title
Keyword(s) or ID number search field with entered text

Search Results

Keymord(s) o 10 Mumiber: | the Secretary

Search

Select the Queston link to view the FAQ.

Instruction text Main 1-60f6
Number displayed of number of results text Navigation
Results table 2008
23 Haw de Lnyite the Secretace of HHS te sur confer na: 08/01/2008  08/21/2008
A2 M £ i aeheach o  CONTRPAORR, SRrk o R, v | Subar® B KeeRM 80 Uy 08012008 08/31/2008
il Then: N — M —
User enters new keyword(s) or  Database is searched T —loae
ID number and selects search for matches, then go T
buttun to 5.1 Search ’—ESUHS 223 How can | obtan 3 copy of the B rekary's b phy 3nd phy b 08/01/2008 08/5/2008
If user selects question link Go to 5.2 Search results
Displaying selected FAQ
Navigation Links/Buttons:
See the 0.2 Main Navigation panel (user will see one of 3
options for left navigation menu depending on authentication)
Search or Browse FAQs is highlighted in white background
with black text.
If no search results match the keyword(s) or ID and no results
are returned, the user will receive a message indicating that
the research did not result in any matches.
Functional Templates ‘ Search or Browse FAQs 5.0 - search or browse FAQs
How to get here: User selects Search or Browse FAQs from .2
main navigation Site Title ‘
jective: To allow the user to search for
and view all FAQs in the database system. Search or Browse FAQs
Search for an FAQ by keyword(s) or 1D Number or browse FAQs by Web site and/or Catagory.
Content/Data:
Search or Browse FAQs -+ Search
Explanatory text Kayword(s) or ID Number:
Search header Main
Keyword(s) or ID Number text field MNavigation or

Search button

OR text and separator line

Browse Categories & Sub-Categories header
Category & Sub-category Jtree

Submit button

IE:
User enters keyword(s)
selects search button

or ID and Database is searched for
matches, then go to 5.1
Search results

Database is searched for
matching categories/sub-
categories, then go to 5.2
search results.

User selects categories &/or sub-
categories and then the Submit
button

Navigation Links/Buttons:
See the 0.2 Main Navigation panel {user will see one of 3
options for left navigation menu depending on authentication)

Search or Browse FAQs is highlighted in white background
with black text.

Error Conditions

If no search results match the keyword(s) or ID and no results
are returned, the user will receive a message indicating that
the research did not result in any matches.

Note:
The selection (check) of a sub-category or categories will not
select categories/sub-categories higher in the tree structure.

Browse Categories & Sub-Categories
® [ About HHS.
@ [ Disasters & Emergencies
# 7 Grants & Funding
@[ Health & Health Care
® [T Health Information Privacy (HIPAL)
@[ Human Services
= 7 web Site

® " web2.0

Submat

Since the search wireframe has an associated behavior (search & submit) and results
for that behavior, there would be a results wireframe (Note this wireframe is
numbered 5.1 to indicate that). This wireframe indicates the user searched by

keyword or ID number.

This wireframe indicates that the user selected to browse by category/sub-category.



Functional Templates ‘ Browse Results 5.2 - browse results

How to get here: User selects category(ies) or sub-
category(ies) and Submit button from 5.0 search or browse Site Title
FAQs
Concept/Purpose/Objective: To allow the user to browse Browse Results
categories and/or sub-categories of FAQs. Category: About HHS FAQS
Sub-Cateqory: The Scretary FAQS
Content/Data: -
Browse Results Page title About the Secretary
Category Main
Sug-categury ong Navigatior] e (arin adsance of 3 cond of ng, should 1 submit an vation to th
Sub-Category header o nd in an i P
Sub-category table :
Sub-Category header
Sub-category table Inviting the Secratary
fguestionin | Question | Submitting Office |
But‘tgns{“nkg: 234uwﬁmwnmmﬂmmmmmumm HHE/OS
I Then: 417 0052 Lsend in an initation to the Secretary of b5, may | it him as “indted” on thy P
User selects question link Go to 5.2.1 Browse results| Jaendaar iher maten 2 — T r—y———
display selected FAQ s Lin adans onference, avent or meatin ubmit an invitation los
417 Dnce [ sendin an lm.gangﬂ‘ to the Secretary of HHS, may | kst him as “invited” on the HHS/0S
Navigation Links/Buttons:
See the 0.2 Main Navigation panel (user will see one of 3
options for left navigation menu depending on authentication) [Fioe Sacratury's Blog
n
Search or Browse FAQs is highlighted in white background za4 fttEac i ape of 8 cond .27 Mo, sheukd LBl 0 el b HHS/0S
with black text. 417 2ce Lsend in an ivitation to the Secratary of W5, mar Lt him a2 “inited” an the P
23“”':'”“-;.."41 f nfer yen| e it an invitation it HHS/0S
417 e in an e list him 35 “in HHS/05
The end result for this section is for a user to select and view one FAQ from the
browse panel. The nomenclature indicates this is the result of the 5.2 panel.
Functional Templates ‘ Browse Results - View Selected FAQ 5.2.1 - browse results display selected FAQ ‘
How to get here: User selects a FAQ link from 5.2 browse
results panel. ‘ Site Title ‘
Concept/Purpose/Objective: To allow the user view the
selected FAQ. Browse Results
ID Number: 215
Content/Data: ! o Quastion
?lgol\:fse Ees\-ﬂﬁ Page title - Wha is the curment Sacratary of the Dapartment of Haalth and Human Services?
umber
Question header Main || Arswer
Question content Navigatior] | Mchael . Leavitt was swom in s the 20th Secretary of the U.S. Department of Health and Human Sencces on January 26, 2005. As
Answer header secretary, he keads national efforts to protect the health of all Amencans and provide essential human services to those in need, He
Anewer content m:“nagns the Ialgrrsl :lvl’an d’?:nn‘lsar;}ln the federal governmaent, with more than 66,000 employees and a budget that accounts for
wer almast ene aut of every four federal dallars.
Back to Browse results link 2 Biograghy and phategraph of Secretary Leavitt i available ot shitp: /iy s, g0/ about/ e
BfgrtgnyLinkg: N + Back to Browse Results
If: Then:
User selects back to Browse Go to 5.2 Browse results
Results link panel
Navigation Links/Buttons:
See the 0.2 Main Navigation panel (user will see one of 3

options for left navigation menu depending on authentication)

Browse Results is highlighted in white background with black
text.
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